MALACANANG PALACE
Manila

MESSAGE

| congratulate the Manila Economic and
Cultural Office (MECO) for the production
of this publication, “Gabay para sa OFW.”

This project is a concrete step in our
commitment to protect the interest and
welfare of our Overseas Filipino Workers,
wherever they may be. While we wish to
assure them of our government’s assistance
during times of need, we are constantly
seeking ways and means to prevent situations
inimical to their well-being as they work in
foreign lands. It is also our desire that they be



able to expedite the settlement of their affairs
in their respective areas of assignment and
experience no difficulty in the
implementation of their service contracts.

I laud the foresight and will of MECO in
seeing through the publication of this primer.
I am certain that it will be of great help to our
countrymen bound for Taiwan. May it also
serve as an effective instrument for better
understandin%1 and cooperation between our
workers and their employers.
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GLO MACAPAGAIARROYO



MANILA ECONOMIC AND CULTURAL
OFFICE—Taipei

MESSAGE

2

As Resident Representative and Managing Director
of the Manila Economic and Cultural Office (MECO) in
Taiwan, it gives me great pleasure to present to you the
Gabay Para Sa Mga OFW, which is in three languages
and officially sanctioned by the Taiwan Council of
Labor Affairs.

MECO is our de facto embassy in Taiwan with
three different offices in Taipei, Taichung and
Kaohsiung. Hand in hand with DOLE and OWWA, we
look after the welfare of the 90,000 Overseas Filipino
Workers working in Taiwan. Our workers contribute
significantly in keeping Taiwan’s economy humming
and remaining globally competitive.



This undertaking is a concrete step in our
commitment to protect the interest and welfare of our
Overseas Filipino Workers in Taiwan. While we wish to
assure them of our government’s assistance during times
of need, we are constantly seeking ways and means to
prevent situations inimical to their well-being as they
work in foreign lands. It is also our desire that they are
able to expedite the settlement of their affairs in their
respective areas of assignment and experience no
difficulty in the implementation of their service
contracts.

Ang pagtratrabaho sa bansang may ibang kultura at
wika ay madalas pinagmumulang ng pagaalala at
pangamba ng mga Overseas Filipino.

Ito ang nagbunsod sa Manila Economic and
Cultural Office (MECO) na simulan ang isang
kampanya sa pagpapalaganap ng impormasyon upang
mapangalagaan at mapabuti ang buhay ng mga Filipino
na nagtratrabaho sa Taiwan sa pamamagitan ng
paglathala ng Gabay Para Sa OFW.

Ang Gabay na ito ay naglalaman ng maikling
paliwanag tungkol sa mga batas, regulasyon at iba pang
impormasyon na dapat malaman at maunawaan ng mga
OFWs kaugnay sa kanilang karapatan at tungkulin
bilang manggagawa sa Taiwan.



Among the things we will jointly working on with
the other agencies would be the POST-DEPARTURE
Orientation Seminars in Taiwan. This will enable our
workers to cope up with the new situation after their
arrival in Taiwan. We are looking at how we can further
enhance the benefits of our OFWSs and that of their
beneficiaries. All these will lead to a partnership that
will ensure our workers’ stay in Taiwan to be more
fruitful, trouble free and enjoyable. MECO looks
forward to working together with our modern day
heroes, DOLE, POEA, OWWA and our private sector
partners in achieving this goal.

MABUHAY ANG MANGGAGAWANG
FILIPINO!

MARAMING SALAMAT PO!

WELCOME TO TAIWAN!
_:.I'

ANTONIO . BASILIO



GABAY PARA SA OFW
3rd Edition, February 2006

Personal Data:

Name:

Sex: Date of Birth:

Passport No.:

Company/Employer’s Name:

Address:

Tel. No.:

Broker’s name:

Address:

Tel. No:

In case of emergency, please contact:

Name:

Address:

Tel. No.:
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Unang Bahagi Part I
Ang Pagtatrabaho ng mga Dayuhang Mang-
gagawa Employment of Foreign Workers
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Mga Dapat Bayaran sa Pilipinong Recruiter
Fees Payable to the Philippine Recruiter
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Mga Dapat Bayaran sa Taiwanese Broker
Fees Payable to the Taiwanese Broker
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1% year-NT$1,800/month
2""year-NT$1,700/month
3"year-NT$1,500/month
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Mga Responsibilidad ng Taiwanese Broker
Responsibilities of the Taiwanese Broker
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Mga Kapinsalaan o Aksidenteng Kaugnay sa
Pagtatrabaho Work Related Injuries or Accidents
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Ang Tungkulin ng mga Manggagawa
Obligations of Workers
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Pag-iingat ng Pasaporte ng Manggagawa
Custody of the Worker’s Passport
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Pagtakas/ Sobrang Pamamalagi/ Pagpapalit ng
Pangalan Runaway/Overstaying/Change Name
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Mga Multang Ipinapataw ng Imigrasyon sa
Sobrang Pamamalagi sa Taiwan Immigration
Penalties Regarding Overstaying in Taiwan

1. hindi umabot ng sampung (10) araw ™ D5

" —NT$1,000.00

2. 11-30araw " - NT$3,000.00

3. 30-90 araw " NT$5,000.00

4. higit90araw & E5 "¢ NT$10,000.00
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Pagbabayad ng Buwis Tax Payment
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Labor Insurance Labor Insurance
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Medical Insurance Medical Insurance
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Pagkuha ng Benepisyo sa Pagkamatay ng
Kapamilya sa Pilipinas Death Benefit Claim on
Family Member Who Died in the Philippines
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Ikalawang Bahagi

Ang dapat malaman ng mga
dayuhang manggagawa sa Taiwan
What foreign workers in Taiwan need to

know

Published by
Employment and Vocational Training Administration
Council of Labor Affairs Executive Yuan
September 2005

34



Ang dapat malaman ng mga dayuhang
manggagawa sa Taiwan P
!

Upang maprotektahan ang inyong karapatan
bilang manggagawa sa Taiwan, mangyaring
hingin ninyo ang tulong ng inyong employer sa
pagpoproseso ng mga sumusunod na
kahingian na ipinaliliwanag sa ibaba halimbawa
nito ay ang eksaminasyong medikal, pag-uulat
ng resultang medikal, employment permit,
extension permit, atbp. Ipaalam din sa inyong
employer ang mga petsa at numero ng
pag-aproba ng bawat item. Lagi ring panatilihin
ang handbook na ito sa inyo. To protect your
rights as a worker in Taiwan, please request the
assistance of your employer in processing the following
matters as explained below i.e. medical examination,
reporting of medical results, employment permit,
extension permits, etc. Also confirm with your
employer the dates and approval numbers of each item
and keep this handbook with you.

35



Personal Data

(Name)
(Nationality) : (Sex) _
(Date of Birth) ~ (Mo) _ (Day)  (Year)
(Passport No.)
(Date of Arrival) _ (Mo) _ (Day) _ (Year)
Pagpoproseso ng employment permit
pagkarating sa Taiwan '
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,G 47 - — (Mo)
__ (Day) _ (Year) until ~ (Mo) ___ (Day)
_ (Year) Approval Letter _ (Mo)
(Day) (Year) No.
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Approved extended period of employment

~ (Mo) _ (Day) _ (Year) until _ (Mo)
__ (Pay) _ (Year)  Approval No.
(Mo) (Day) (Year)  No.
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Validity period of extended
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work permit (Mo)

(Day) (Year) until (Mo) (Day)
Year Approval Letter No. and Date
__ (Wo) (Day) Year  No.
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Permit validity for transfer

of employer (Mo)
(Pay) Year until _ (Mo) _ (Day)
_ Year Approval letter date and no
~ (Mo) _ (Pay) _ Year
No.

Pagpoproseso ng eksaminasyong medikal at
pagrereport sa mga awtoridad pangkalusugan
pagkarating sa Taiwan ") &

/
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)2 Iproseso ang inyong Alien Residence
Certificate bago ito mawalan ng bisa
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B2 Paghawak sa mga problema
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=2 Ano ang kabutihan ng pagkakaroon ng
legal na trabaho sa ROC?
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isang manggagawa?

" 53 $ 8
B< B+t
#
2
2 E
&
&
1 ?:@*&***2 "
> 8 & ) ?) " IM Jél
rr !
" 3 "o
& ! & ! ¥
" " rr
| " "
—3$GM515551 —$GDH51555*
1 "
$

60



Q

Patakaran

20

lba

pang kaugnay na Tuntunin at

< 7 )
6
48
b 4 % U
" R
48 5 48
4 &
" VAN
> " & ™ "
" " / @

61



Log
5 i 6
1 >f )**=)
>$
"y
$
>$
o
-8 El 455D*
11 9
C.
1
1 P=fAx*
1 ? =ig**

%

[ 2 "

>& )**:2

§1 ?=B**
2

62

90



1 ?=4@**

1 >4 )**:
1 P=prex
P 1o
- & E1 455D "
-$GDL155
~$6DLI55 "
~$GDIHS5
4
/ y
. g y
&
&
$ !
~$6DI555
1
2 1700

63

—-$CDIHE5  $

!
El 455D

- &

/

90 11 9
1800

1500



1500 0 11 9
1000
21
2
#
1$ 8 P
& "& "
" " R
" & " 1
*
21 56 7
6 $ U 8
1 >& )**:2
#
U & #
21

64



g
" " S m
$ @% "
" &
i

&" $

" " "H#
1 *

)? Bayad para sa board
"y "

"%

65

2 P
- & El 455D

and lodging "



4000

"y

% $

66

!

1 2+prex
1

2

"y

" +2)

" -$G61555* $

L



)? Pagbubuntis

67



68



1
> < ?*
& "
2
<*
L=
/ "
(] I M5
6 18
20
2
$

>4 )**)

69

30



%

% $ % &,

19

+ g
El 4554

- &

179

70



21
& 1
2 & -
4% 4
) &
& 2- !
$ 1
/
------ "y
Lo+ 2 )y oo
/ " /
1 & 1 ¢

+2 Binubuwisang Kita, Mga ibinabawas sa
buwis at Tax Refund $/"
$/ $/

71



1%

21

&
&
" F) '
=A<
<=-
21
=A<

72

&
2
" 1
+ "
" "l
%o
4
)*D
(0] =
= 4
=A<



183

6%-10%

DIM
MD 1

73

<
&1
" DIM
$

" DIM

FL
*

183

p5L /

1



/

e. !

172

&

2
-$64555

1
/"

=@A+*4

9
1%

74

2000

9



!
4 b
k
2
7 1
~$GDH11651
/ gl
| !
& 1
.o ©s $/w% ¢
/
Q1
9
9
=
20

75

15,840



MD

76



7

Ol NM



< "8 8 OING *

/" " / "

@ Pag-iingat laban sa sakit na AIDS:
& ) #8

$

78



- #
515501 I I§EEH*

79

2



c 1
$ 4

0800-888995 /&34 -

80



@ Paghahanap ng Pwedeng Mapagkunan ng
2

Legal Assistance +
)llll "
!
&
4
2
& & |
&
6 212 | 6 212
] *)#+)#<=C *
<= C#))Aeee

81




* 1
)H<))e= *B#)C><<
@: *—
*
<#<<+C@* *A#B@=CB
* SA

O *
<#@)@>AA *<#>CA<@
) <=
0}
*<B#<CA* *<#A<C)A
*— A+
*AS#<C=<

+H)<B)** C<
>=

1 *+>§))+A *C#>)B>>
=* ®

- *+#A<B@A L *A)#<B@)
A) )*

z *@HC<CH+ *A<C#)CA
*K A=

- *@#)BC<+
AA

G ? Kapakipakinabang na Paalala Habang
Naninirahan sa Taiwan :" "
2& $

82




o

)2

=<
2%

=<#0
# DDMP ™
113

83

24



7 " 8/ K "
&
% 6 % =
- $ Mg 1=-2
3G § *A** |4
$ M 1)-2 %
4
$9
G - 2
&
2 %
&
2
" 1
$ 1 & "2 % "
2 + " + "
8 OIND* 7 "
% K$," 5155 !
8 oLN4A* ) 2 % "%

84



8/ K
% "
&

<?

&
+ "y
&
0800
&
" *

$ o+
"l &
" o
"ol
"ol
*
& &

G ? Kaalaman sa wastong kalusugan at mga

85



payo tungkol sa simpleng pamumuhay
+ 8 = - "

2&
Q- + $ "R < >
%
# 2
# &
) "/ &
* & 1
(- $ 1
& 9
=2 (6} $
$ $ - 88& )
8 8) 8
SARS
,=2- 8
$ 9 #

86



i i
28) 8 " &
MIS+ * "

1 1 &

T

* 38
#
+ & & "
" " <

87



2
2
)%
*
20
] 4
2 &
MIS 1
! * 38°C
Qo ]
$ % & 1
&
/ 8) 8

88



%

)&

)2

-

89



90

2
]
R AL Moo
/ &
[ .
" *

2% .
i B*N"2 + !
¢ J55++

70
20
), .
< 1 & "
21
i
2 ! "
/ " %
21 9
] 4



<2
%

"l "l

weg 1 " -

<*

91

M5



"y

o O

2&

30

2
L)
28 !
30
2 + &
B
$ $ "

92



E #" &

R
2

%
"2 &8 "

93



oM

%

g™

94

8

"l
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M2 Pag-aaral ng Simpleng Chinese para sa

Magaan na Pamumuhay 2 8 + "
" 28
L / How are you? : Hello!
( ) Ni Hao! to greet

$ ) Thanks!

Xie Xie! to thank
Patawad! Sorry!
Dui Bu chi to apologize
2/ love you.

Wo Ai Ni to love
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( Gooabye!
Zai Jian
bid farewell and see you again

/ How much?
Duo Shao Chian?
to ask the value of goods

M2 ) /
=2 % 46 7 - -
67 $"-
Name Address Tel. No.
Tel:
101 2 2 | 02-25642546
Taipei City 02-25643157
Foreign 2F, No. 2 Lane Fax
Workers 101 Hsinsheng 02-25639774
Counsultation North Road,
Service Center | Taipei

6 2F, No. 6 Chung
7 Cheng Rd.,

- Panchiao City,
$ Taipei County

Tel:
02-89651014
02-89651044
Fax
02-89651058
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Tel
02-24258624

Keelung City 1,YilstRd., Fax
Foreign Keelung City 02-24226215
Workers
Counsultation
Service Center

1 | Tel: 03-3344087

8 03-3341728

Taoyuan 8F, No. 1 Hsien Fax 03-3341689
County Fu Rd., Taoyuan
Foreign City
Workers

Counsultation
Service Center

Tel: 03-5319978

69 Fax 03-5319975
Hsinchu City 5F, No. 69 Kuo
Foreign Hwa St.,
Workers Hsinchu City
Counsultation
Service Center
Tel: 03-5520648
10 Fax 03-5520771
Hsinchu 3
County 3F, No. 10
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Foreign Kuang Ming 6th
Workers Road, Hsinchu
Counsultation City, Hsinchu
Service Center | County
Tel 037-363260
191 Fax 037-363261
Miaoli County | 191,Chung 037-355733
Foreign Chen Rd., Chien
Workers Kung Village,
Counsultation Miaoli City
Service Center
Tel:
122-19 6 | 04-22580561
Taichung City 2 04-22580765
Foreign 6-2F, No. Fax
Workers 122-19 04-27060567
Counsultation Chunggang Rd.,
Service Center | Section 2,

Taichung City

Taichung
County
Foreign
Workers
Counsultation
Service Center

36
No. 36 Yang
Ming St.,
Fengyuan City,
Taichung
County

Tel:
04-25240131
Fax
04-25240438

Tel: 04-7297228
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Changhwa
County
Foreign
Workers
Counsultation
Service Center

100 8

8F, No. 100
Chung Hsing
Rd., Changhwa
City

04-7297229
Fax 04-7297230

Nantou
County
Foreign
Workers
Counsultation
Service Center

3 2
2
2F, No. 21
Nankan 3rd Rd.,
Nantou City,
Nantou County

Tel:049-2261896
Fax
049-2256027

Yunlin County
Foreign
Workers
Counsultation
Service Center

515

No. 515 Yunlin
Rd., Section 2,
Touliu City,

Yunlin County

Tel: 05-5338087
05-5338086
Fax 05-5331080

Chiayi City
Foreign
Workers
Counsultation

160 1

1F, No. 160
Chung Shan
Rd., Chiayi City

Tel: 05-2162633
Fax 05-2162635
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Service Center

Tel: 05-2771114

278 6 05-2784551
Chiayi County | 6F, No. 278 Fax 05-2788236
Foreign Minchuan Rd.,
Workers Chiayi City
Counsultation
Service Center
Tel: 06-2951052
6 8 06-3901230
Tainan City 8F, No. 6 Yung Fax 06-2951053
Foreign Hwa Rd.,
Workers Section 2,
Counsultation Tainan City
Service Center
Tel: 06-6326546
36 Fax 06-6373465
Tainan County | No. 36 Minchih
Foreign Rd., Hsinying
Workers City, Tainan
Counsultation County
Service Center
Tel: 07-8117543
6 4 Fax 07-8117548
Kaohsiung 4F, No. 6 Chen
City Foreign Chung Rd.,
Workers Chien Chen
Counsultation District,
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Service Center

Kaohsiung City

Tel: 07-7338842

117 3 | Fax 07-7331153
Kaohsiung
County 3F, No. 117 Tapi
Foreign Rd., Wusung
Workers Town,
Counsultation Kaohsiung
Service Center | County
Tel: 03-9324400
451 Fax 03-9367742
Ilan County No. 451 Hoping
Foreign Rd., llan City,
Workers llan County
Counsultation
Service Center
Tel: 03-8342584
131 Fax 03-8349341
Hualien 1
County 1F, No. 131
Foreign Kuolien 5th Rd.,
Workers Hualien City,

Counsultation
Service Center

Hualien County

Taitong
County

276 1
1F, 276, Chung
Shan Rd., Tai

Tel 089-359740
Fax 089-341296

114




Foreign Tong City
Workers

Counsultation
Service Center

Tel: 08-7341634

527 Fax 08-7341644
Pingtung No. 527 Tzu
County You Rd.,
Foreign Pingtung City

Workers
Counsultation
Service Center

Tel: 06-9270907

32 Fax 06-9268391
Penghu Makung City,
County Pingtung
Foreign County
Workers

Counsultation
Service Center

Tel: 082-373291
60 Fax 082-371514

)2 % 4 3G &% *A**  #
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< % 46

Name

Address
No.

Tel.

Manila Economic
and Cultural Office

4F, 107 Chung
Hsiao East Road,
Section 4, Taipei

107 4 |1

(02)2778-795

Thailand Trade
And Economic
Office

8F-3 No. 163
Keelung Road,
Section 1, Taipei

163 8 7

(02)2761-441

(02)8712-457
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and Trade Centre

Road, Taipei City

337 1210
Indonesian
Economic 12F, No. 337
and Trade Office Nanking East
Road, Section 3,
Taipei City
(02)2713-262
102 8 6
Malaysian 8F, No. 102
Friendship Tunhua North

(02)2523-777

9 5 0
Vietnam Economic | No. 5, Lane 90
and Cultural Office | Sungkiang Road,
Taipei City
02-27229740
333
11 1112
+2 9
Name Address
Tel. No.
02
National Tax No. 2 Chung Hua Rd., 2311-37
Administration of Section 1, Taipei 11
Taipei 1116

117




1118

186 03
Taiwan Northern No. 186 Fuhsing Rd., 3396789
District Tax Taoyuan City 435
Administration
155 9 04
Taiwan Central District 2305111
Tax Administration No. 9 Lane 155 Si Gung Yi |1
Rd., Taichung City 1329
7 4 13| 06
Taiwan Southern 2223111
District Tax No. 4-13F, No. 7 Fubei St., 8331
Administration Tainan City
07
National Tax 148 7256600
Administration of No. 148 Kuang Chou 1st 8102
Kaohsiung St., Lingya District,

Kaohsiung City
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